Scheduling an Appointment
To access the system and schedule an appointment:
1. Visit http://appointments.cac.navy.mil to access the system 

2. Select: Make an Appointment at the Top Left corner of the page 

3. At ‘Select a state’, select UT. At ‘Select a city’ select ‘Salt Lake City’. 

4. Select the HQ and Support Complex. 

5. Select your desired date for your appointment (available dates are shaded in green). 

6. Select the desired time for your appointment. 

7. Enter in your information for all fields. If you are retired or do not have an organization code, enter in “N/A.” An e-mail address is not required but will be used to send you a confirmation message. 

8. When you are done, click on the “Submit” button. 

You will receive an immediate confirmation of your scheduled appointment with an 8-digit confirmation number. An e-mail confirmation of your appointment will be sent to the e-mail address if you provided one.
Please print a copy of this notice for your information and as a reminder of your appointment.
Please report to the ID card office 15 minutes prior to your appointment to receive ID card services. Failure to report within 15 minutes after your appointment time will result in cancellation and you will need to schedule a new appointment. 
To find or cancel an appointment, please follow the same steps as indicated above. You will receive an immediate notice as well as an e-mail notice to your e-mail address on the status of your appointment.
In order for a family member to receive an ID Card or ID Card/DEERS services, the military sponsor must be present to sign the DD Form 1172 to authorize the issuance of the ID Card. Sponsors may provide the adult family member with either a General Power of Attorney or a Special Power of Attorney for ID Card/DEERS services to authorize the family member to update the DEERS database or to sign the DD Form 1172 on the sponsor’s behalf. The sponsor may also provide the family member with a DD Form 1172 signed by the sponsor and a DEERS Verifying Official/Super Verifying Official/Site Security Manager authorizing the family member to get an ID.  No exceptions allowed.
Locations and Contact Information
The following are alternate locations you may wish to contact depending on their proximity to you and any scheduling conflicts you may encounter;

419th FW Hill AFB           
801-777-0023

96th RRC Salt Lake City   
801-656-3393

Army Guard HQ Draper, UT  801-432-4337

Dugway Proving Grounds
435-831-2244

Hill AFB


801-586-5437

NMCRC Salt Lake City
866-426-1375

Tooele Army Depot

435-833-2559

Utah ARNG Armory HG
435-867-6517 

Operating Hours
ID card office is open Monday - Thursday, 8:00 a.m.-3:00 p.m. Closed all federal holidays.
New ID Card Rules
The Department of Homeland Security's identification security directive established directives for issuing ID cards which we follow. These new directives must be met in order to obtain either a Common Access Card (CAC) or an ID Card for military personnel, authorized civilians and contractors, retirees, and family members seeking to renew or replace a military Identification Card. 
Among the many changes to the ID Card issuing process, the most important is that each customer must present two forms of identification, one of which must be a current, valid photo ID. The DEERS/RAPIDS system will not produce a new CAC or ID Card without first scanning the two forms of identification into the data base maintained by the Defense Manpower Data Center (DMDC) in Alexandria, Va.
Approved documents that can be used for positive personal identification are as follows:
 
	U.S. Military Card
	Certificate of U.S. Citizenship (INS Form N-560- or N-561)                    

	Military Family Member's ID Card
	Certificate of Naturalization (INS Form N0550 or N-570)

	Driver's license or ID card issued by a state or outlying possession of the United States, provided it contains a photograph
	Foreign Passport

	ID Card issued by federal, state, or local government agencies or entities, provided it contains a photograph 
	Unexpired Reentry Permits (INS Form I-327) XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
  

	U.S. Passport
	Unexpired Refugee Travel Document (INS Form I-571)

	USCG Merchant Mariner Card
	School ID with a photograph

	Permanent Resident Card or Alien Registration Receipt Card with photograph (INS Form I-151 or I-551)
	Voter Registration card

	Unexpired Temporary Resident Card (INS Form I-688)
	Native American Tribal document

	Unexpired Employment Authorization Card (INS form I-688A)
	Driver's license issued by a Canadian government authority

	Unexpired Employment Authorization document issued by the INS that contains a photograph (INS Form I-688B)
	U.S Social Security identification card issued by the Social Security Administration

	  
	Certification of Birth Abroad issued by the Department of State (Form FS 545 or form DS-1350)

	  
	Original or certified copy of a birth certificate issued by a state, county, municipal authority or outlying possession of the United States bearing an official seal

	
	U.S. citizen ID Card (INS form I-197)

	
	Unexpired employment authorization document issued by the Immigration and Naturalization Service (INS)

	
	Persons under the age of 18 who are unable to present a document listed above may submit the following:

	
	School Record or report card

	
	Clinic, doctor or hospital record

	
	Day-care or nursery school record


